Business Benefits

While you focus on the key academic, research and community service
missions of your institution, CASHNet ... any payment, anytime, anywhere®
protects the assets, privacy and reputation of your institution and its
customers as they deal with the “business” of their educations.

Maximum Financial Return

CASHNet's “Software as a Service” model enables you to reliably forecast
campus commerce costs while having continual access to the latest
technological advancements without further need for additional software or
hardware investments. Our hosted architecture provides broader reach,
greater availability, and lower cost than any alternative strategy today, making
CASHNet effective for any campus, regardless of size and mission.

State of the Art Security

Protect your customers’ financial information and personal privacy and your
institution’s assets and reputation with need-based data encryption, security
certification and compliance, and access control. CASHNet's state-of-the-art
data center provides the architecture and processes that assure an
unsurpassed level of safety and availability for every element of commerce on
your campus.

Integration

CASHNet's strategic alliances and two decades of interface expertise
guarantees you seamless, end-to-end integration with your institution’s
administrative and financial systems, whether Jenzabar, Peoplesoft, Banner,
Datatel or legacy. Furthermore, we utilize our growing catalogue of tactical
vendor alliances for specialized systems such as housing, dining, parking,
library, events and health services to make sure that a consistent commerce
solution is available at every corner of the campus.

Deployment, Training and Support

Deployment is fast and painless. Initial and recurrent training options are
aligned with your institution’s policies and procedures and range from web-
based to on-campus classes using real-life, hands-on exercises for users and
administrators. Operational support is provided by our team of full-time,
multi-lingual, Help Desk professionals.
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Services during
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CHRIS BURNLEY

VP — FINANCE AND ADMIN,
RANDOLPH COLLEGE

CASHNet

Did you know you can streamline and secure the “business” of
your campus with a solution specifically designed to support the
enrollment and advancement missions of your institution, and do

it within the realities of your budget?

CASHNet eBill, ePayment, MyPaymentPlan, eRefund,
eMarket and Cashiering integrate real time, “any
payment, anytime, anywhere"” functionality with your
present financial and administrative systems. In just a
few weeks, you can be serving your students, parents,
alumni, and staff with the safety, convenience and
professionalism consistent with your institution’s

reputation.

Now these applications can be delivered to your
campus using contemporary Web Services
technologies, so that they arrive economically and
dependably, without additional investments in

hardware, software, or security infrastructure.

We are different than other providers. We recognize
the value of your institution’s unique characteristics
and support them by delivering “a relationship, not a
commodity” to your campus community. This means
that every user on your campus has a champion
committed to assist them when they have a question

or a problem.

CASHNet Suite of Products

CASHNet applications are intuitive and easy to use. They provide each user with precisely the capabilities needed to meet the task at

hand: reviewing a bill or account balance, making a payment, enrolling in an installment plan, receiving a refund, or making a

donation to your alumni building fund.

With CASHNet, universities have a 24x7 service option to stay connected anytime, anywhere. Taking communication to the next

level, CASHNet's eNotification enhances customer services by providing students, parents and authorized payers with a secure,

centralized and configurable mechanism to receive emails and SMS notifications.

CASHNet eBill

What did | buy and when is it due?

Present your institution’s bills online, eliminating the cost of
postage, paper and handling. Students and parents can view
both current and prior bills at their convenience and make
payments (or make payment arrangements) online 24 x 7.

Capabilities include:
» Single or multiple bills, 1098-T, and promissory notes

» Integrated controls for publishing bills and tracking
customer views

« Single sign-on compatibility with existing campus portals

« Present both static and dynamic bills

CASHNet ePayment

What do | owe now and how do | pay?

Provide your students and parents with the ability to view
current balances and make confirmed, documented payments
at any time over the web or touchtone telephone.

Capabilities include:

« All electronic tenders: Credit/Debit Cards, eChecks,
Campus Cards, ATM Cards

« Payment for both billed and miscellaneous charges
« Optional recurring and third-party payments

o The security of Level 1 PCl certification, with full FERPA
and GLBA compliance

CASHNet MyPaymentPlan

What if | can't pay it all today?

Allow students and parents to electronically enroll in one or more
payment plans designed and tailored for your institution. Plans
are automatically generated according to your specific business
rules and eligibility parameters.

Capabilities include:

« Service specific plans, such as tuition, housing, dining,
parking, etc.

« Management of multiple and concurrent plans

« Accurate receivable tracking with real-time coordination with
Student Accounts

» Tailored views so students “see” only those plans for which
they are eligible

o Provision for full participation by parents or other approved
payers

« An option to request or require automatically recurring
payments

« Bills, reminders and receipts automatically emailed and/or
messaged to cell phones

« Full integration with all CASHNet ePayment and Cashiering
payment options

CASHNet eRefund

What if | overpay?

Reduce the need for long lines, high costs, and
the risk of lost and returned refund checks. In
just minutes, students can enroll online to
receive any general or financial aid refund as a
direct deposit into their designated checking or
savings accounts.

Capabilities include:

« Verified status and bank information at time
of enroliment

« Multiple refund types and refund cycles to
match your institution’s policies

» Full exception management tools, including
reporting, returns, and reprocessing

« Optional prenote processing for additional
verification

« Automatic disbursement notification by
email and/or cell phone messages

CASHNet eMarket

How can | feel secure shopping at your institution’s
online storefronts?

Give your departments a secure, yet easy-to-
use tool for creating their own web storefronts
without having to utilize valuable IT resources.
Customizable and fully PCI certified, this is a
powerful solution for creating, controlling and
managing the growing number of web
storefronts appearing on your campus.

CASHNet Suite of Products

Capabilities include:

« A "Storefront Wizard” and standard
templates for speed and simplicity

« Centralized business rules to insure
adherence with campus policies

« Product catalogues for item control,
inventory, shipping and tax tracking

« Familiar shopping cart motif to simplify
training and support efforts

« Interfaces to ancillary systems for
development, alumni, event ticketing etc.

« Departmental reporting and integration with
financial reporting systems

CASHNet Cashiering

How do | make “in-person” payments quickly and easily?
When your customers or departments need to
process in-person payments, CASHNet
Cashiering streamlines that interaction into a
“one step, one stop” transaction that keeps the
line moving and your customers smiling.

Capabilities include:

« Secure, web-based cashiering deployable
anywhere on campus

« On-the-fly configurations for both walk-in
and batch payment processing

+ Web-based Departmental Deposit
entry and receipting

o Online inquiry and reporting of any
payment made anywhere on campus

« Check conversion and imaging
functionality
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